“Lovelace Medical Group is committed
to meeting the growing health care
needs of our neighbors in Albuguerque
and Roswell. We have opened new
clinics and brought new providers to
areas throughout New Mexico, helping
our patients gain access to much
needed family physicians, OB-GYNs,
certified nurse midwives, cardiologists,
surgeons and more. With 260 providers
already in our ranks, we continue to
grow, opening primary care clinics,
women’s services clinics and specialty
clinics in neighborhoods where our
patients need them most. We look
forward to providing even more high
quality medical care for our patients as

we grow with our community.”

John Cruickshank, D.O.,
MBA, CPE

Chief Executive Officer,
Lovelace Medical Group

lovelace.com

122 Lovelace

Medical Group

Lovelace Medical Group provides patients with exceptional care
with the support of Lovelace Health System. Lovelace is invested
in bringing the best people, providers and technology together to
ensure patients receive the best care possible.

Lovelace Medical Group doctors and providers work closely with
our hospitals and our health partners to provide patients better
coordination of care, improved communication between facilities and
providers, and improved patient flow throughout our comprehensive
health system.

Lovelace Medical Group is one of the area’s most respected
physician groups, placing great emphasis on building relationships
with patients, offering exceptional customer service and delivering
unsurpassed quality care.

Lovelace Medical Group doctors and providers are committed to
quality and the delivery of compassionate health care. The group is
comprised of experienced, skilled providers who embrace advanced
medical care.

Digital solutions for patients include self-scheduling, virtual check-
in, and telehealth appointments across all specialties.

Overview

e Number of Lovelace Medical Group providers in 2021: 263
e Number of employees in 2021: 712
e Number of locations in 2021: 51

e Number of patient visits in 2021: 306,387

We accept most major insurance plans, including Blue Cross and Blue Shield
of New Mexico, Aetna Medicare & Commercial, TRICARE, Medicare, all
Centennial/Medicaid plans, including Presbyterian Centennial Care, True
Health New Mexico, Western Sky Community Care and United Retiree Health
Care Authority and many others.



Awards

¢ Designated UroLift(R) Center
of Excellence Provider,
Urology, 2019

e 2022 Ardent Insight and
Innovation Award

¢ Clinic named Patient Centered

Medical Home by National
Committee for Quality
Assurance, 2017

¢ National Committee for Quality

Assurance Patient-Centered
Medical Home (PCMH)
Recognition, 2016-2023

List of Services

Lovelace Medical Group offers the following telehealth,

clinical, and hospital-based services:

® Breast Care

- National Accreditation
Program for Breast Centers

e Cardiology
- General cardiology
- Cardiac imaging
- Cardiothoracic surgery
- Electrophysiology
- Interventional cardiology
- Vascular/Endovascular surgery
e Critical Care
* Diabetes Care
e Ear, Nose & Throat
e Endocrinology
e Family Practice

— All locations have been
certified as a Patient Centered
Medical Home since 2016

* Gastroenterology

® General Surgery & Emergency
General Surgery

- Master Surgeons for
Robotic Surgery

— Master Surgeons for
Hernia Surgery

- Center of Excellence
for Robotic Surgery

- Center of Excellence
for Hernia Surgery

- Colorectal Surgery
e |In Hospital Care (Hospitalists)

e |nfectious Disease

e |Internal Medicine

* Medical Oncology
& Hematology

e Midwifery

® Neurology

* Neuropsychology
® Neurosurgery

* OB-GYN

- Center of Excellence
for Minimally Invasive
Gynecology

¢ Orthopedics
- Orthopedic Traumatology

- Rapid Access Clinic
servicing acute fractures,
sprains, and strains

e Plastic Surgery
¢ Pulmonology
e Radiation Oncology

- Radiation Oncology
Practice Accreditation

e Sleep Medicine & DME
¢ Urgent Care
e Urology

— Center of Excellence
Green Light
(Prostatectomy)

— Center of Excellence
Uroflex

* \NNomen's Services

Lovelace Medical Group complies with the applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.

ATTENTION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistic. Llame al 1-505-727-8000.

Dii baa aké ninizin: Dii saad bee yanitti'go Diné Bizaad, saad bee ak&’anida’awo’dee’, t'aa jiik'eh, éi na hoélg, kojj” hédiilnih 1-505-727-8000.




